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HoTtudukaumg Mpouecca XXanobwbl KnueHTa

Y ecTb npouecc xanobbl Ans Ntoboro kKNMeHTa HeAOBOIbHOINO Ka4eCTBOM NOSy4YEHHOTO
cepBuca. Bce knneHTa A0MKHbI NONYy4YMTbL KONUKO 3TON npoueaypbl. KnneHTol ¢ xanobamm
AOMMKHbI CrefoBaTh 3TOW npoueaypb! :

1. lMonpocuTte NoroBOpuUThL C CynepBmn3opoM.
2. Ecnuny Bac BCé ewwé ecTb xanoba, To Bbl AOMKHbI HAanMcaTb™:
Executive Director
Neighborhood Legal Services Association
928 Penn Avenue, Pittsburgh, PA 15222

Bbl nonyynTte oTBET B NMCbMEHHOW (POPMbI MOCEe BTOPOro wara.

3. Ecnuny Bac BCE eLlé ecTb xanoba, To Bbl MOXeTe 00bACHUTL BaLly Xanoby nepep
komuteTom (Grievance Committee of the NLSA Board of Directors). Ha aTon npeseHTauuu
MOXeT ObITb YerioBeK KOTOPbIN NpeacTaBnAeT Baln UHTepechl. Bbl MoXeTe 06bACHUTL BaLly
Xanoby B NMCbMEHHOW hopme, Ha croBax, No TernekoHdepeHummn, unm no nbbiMn apyrumm
meTodamn. Ecrnuv xotuTte, Mbl MOXeEM 3anucaTb Balle 3asdBreHue Ans Ballero npouecca
Xanobbl.

KomuteT gormkeH BaMm OTBETUTb B NUCbMeHHON chopMme vepesd 60 gHen. Ecnn xoTtuTe,
NLSA moxem 3anucaTb Balle 3asdBneHne ang Bawero npouecca *anobbl ¢ pelieHnem
KomuTeTa.

4. Ecnu xanoba He pelueHa xanobHbim komuteTom (Grievance Committee), TO KMMEHT
MOXeT NPOCUTb cnylwaHue ¢ ctonom anpektopos (Board of Directors of NLSA). PewweHue o
cnylwaHuu Ballero gena nepez CTorioM ANPEKTOPOB NEXUT Ha YneHoB anpekTopos (Board of
Directors).

Bbl Takke MoxeTe uckatb pelleHue Bawen npobnemel Yepe3 Pennsylvania Department
of Public Welfare nnn Legal Services Corporation B 3aBUCMMOCTI OT BaLLEN Kriaccudukaumm
BO BpEMSs Ballero nepBoro 3anpoca cepsuca. Ecnu Bbl Ha3HauyeHHble knueHTom Title XX, 1o
Hy>xHas popma BGyaeTt oTnpaBrieHa Bam no noyte. Ecnu Bbl knueHT Legal Services
Corporation, To Bbl MOXeTe nucaTtb UM Ha aToT agpec 3333 K Street, NW, 3rd Floor,
Washington, D.C. 20007.

Funded, in part, by the Commonwealth and through a contract with the Pennsylvania Department of Community and Economic Development (DCED). =l ~
The official registration and financial information of the Neighborhood Legal Services Association may be obtained from the Pennsylvania Department of State _||= LS(J
by ealling toll-free within Pennsylvania 1-800-732-0999. Registration does not imply endorsement. Federal regulations applying to NLSA require that we notify

all donors that no funds can be expended by NLSA for any activity prohibited under PL. 104-134 or otherwise prohibited by 45 C.FR. §1600 et seq.



*KnuneHTbl KOTOpble HE MOryT NMcaTb UMK YTOBbI YCKOPUTL NpoLecc, MoryT obpalwaTbes K
[VpEeKTOpOM MM ero HasHa4YeHHbIM Ha CroBax.

YBEOOMNEHWME O NMPABAX N OBA3AHHOCTAX TITLE XX ®PUHAHCUNPYEMbIX
FOPUONYECKUME YCITYTU MPETEHOEHTOB HA FOPUONYECKUE YCNYTU N KNMWEHTHI,
KOTOPbLIE OOIMKHbI UMETb NMPABO HA X KOPUOMYECKUE YCNYTUY ONPEOENEHbI

NNV NEPEONPEOENEHDLI

lMoxanyncTta 3HaeTe 4YTO y BacC eCTb:

e [lpaBo Ha cepBuchbl uHaHcnpyemsbl Title XX;

e [lpaBo Ha 3anonHeHue Ballen aHkeTbl Title XX npoBangepom B TedeHne OecaTtn gHeun C
OHSA 3anNpoCcoB cepBuUca;

e [IpaBo Ha paccMoTpeHne Bawen npuemnemoctn B TedeHne 301 gHen ¢ gHA noanmcu
aHKeTbl;

e [IpaBo Ha yBegomneHue o Ballen NPUeEMSIEMOCTU U peLleHne CepBUCa;

e [lpaBo Ha obGxanoBaHWe Ha BEAOMCTBEHHOM CyLUaHWW;

O HaxoXaeHwe guckeanudukaumm nocrie onpegernieHns unu nepeonpeaeneHus
NpeemMCcTBEHHOCTY;

O HecnocobHOCTb NPUHATL peLleHne No 3asBNEHNIO NN 3anNpoChl Ha
obcnyxmBaHue, B Te4EeHNEe BPEMEHHbIX CPOKOB, YKa3aHHbIX B HACTOALLMX
npaswunax;

OTKa3 B 00CNyXnBaHuu;
COKpaLleHne obcnyxmnsaHus;
npekpaLeHnsa nnn NpuocTaHoBNeHUss 0BCNyXMBaHUS;
O BblYMCMEHME CyMMbI NNaTthl 3a YCnyry, Kotopas TpebyeT ynnaTtbl NOLWNHbI.
e [lpaBo npogomkaTtb Nony4artb YCnyru, eCnu cBoeBpeMeHHOe obpalleHne 3anosiHeHO

A0 crpaBesIMBoOro peLleHns crnyLlaHus;

e OTBeTCTBEHHOCTb 3a NpeaocTaBneHne JOCTOBEPHOW U NOSTHOM MHpopmaumn ans Title

XX npoBangep cepsuca;

e 0O6sa3aHHOCTb coobwaTh NnoctaBwmky ycnyr Title XX ntobble nocneayowme nameHeHus

B 06CTOATENBLCTBAX, KOTOPbIE MOTYT MU3AMEHUTbL Ballen NPUEMIEMOCTH, Takne Kak

agpec, pasmep cembm, ctatyc kapTbl PA 5-A, nnu 3apaboTok;

e OTBETCTBEHHOCTb 3a NpeJocTaBfeHne JOKyMeHTaLuMmM NpeeMCTBEHHOCTU B Ka4ecTBe

yCrnoBusi A4Ns nonyvYeHnsa coumanbHblx yenyr Title XX

e OTBETCTBEHHOCTb 3@ CTOMMOCTb YCIyr C AaTbl pelleHus o npegoctasneHuns ycnyr Title

XX 0o gaTtbl NpekpalleHna npegocTaBneHns yenyru.

e OTBeTCTBEHHOCTb 3a ynnaTy nownuHel yctaHoeneHHoun Office of Hearings and Appeals.
e [lony4yeHne coumarnbHbix ycnyr Title XX oCHOBaHHbIX Ha JTOXHOM
NMHopmauuK, NpegocTaBNeHHOW CoO3HaTEeNbLHO, AenaeT BaCc OTBETCTBEHHbIMU Nepes CyaoM.
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